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Mountain Valley Teleservice to open
Aditondack base of operations

"By KIM SMITH DEDAM
krm@denpubs com:

AUSABLE FORKS e There wﬂl be | oy

a new neighbor in AuSable Forks by |
mid-February. Mountain “ValleyTele-
service will relocate their baseof oper-
ations to the Adirondacks.

Gov. George Pataki’s office an- |

nounced the move on, Wednesday, call-
mg MVT’s investment in Essex Coun-
ty “great news for the North Country s
economy."

The company, currently based in
Maine, is an inbound call center pro-
viding telemarketmg support for
clients nationwide.

Harold Hance, owner and’ presrdent
of MVT said that, for him, here is real-
ly home.

Hance, who grew up in erlsboro,
said” he 1s ”very happy to be toming
home.” "

Hance spent several years training
people in the tiéld of nbound market-

ing at various locations throughout the |-

‘world, including Montreal and the
Phillipines.

The idea to opena busmess center in
the Adirondacks began last February.

Hance called Teresa Sayward’soffice
in Willsboro first, and she put him in
touch with Carol Calabrese at the Essex
County” Industrial ‘ ,Development
Agency. "

Hance said the" pnmary reason for
wanting to move MVT to the Adiron-
dacks is the dedication and commit-
ment of the people who live here.

Calabrese calling the company

perfect match” for the area.

“y

"Their’s is the type of business we -

have hoped to attract,” she said. “Their
services are very compatible with our
way of life, a clean industry with good
paying jobs.”

Dale French, chairmanof the Essex

! County Board of Supervrsors, said.
nal resolutions were put i inplace
funding on Monday o gt

“1t's a great way to start 2003, ’ said

Erench, citing several siiccesses 1n c}e- :

velopment last year. .

Isthis a trend?

“I hope,” said Frenchy
“Jay Supervisor Tom ONeill is

" thrrlled with the move:ssi ok 25

/va‘

- ”We re  very excited for

, saxd O'Neill. “They plan to be opera-
| tional by Feb. 15, 6ne month from to-
day T

“ployees, said Hance. The company
"-has a training program that supports
ctheir staff and state of the art call cen-
environments.

They are prepared to train peo-
le,” said Calabrese.

“$12and $14 an hour.
. Calabrese said that bringing MVT

into the Adiroridacks required a col-
lective effort and cited the role of
‘many state economic development
agencies..
“Tt deflmter eatn of profes-
sional economic’ deveélopers to make”
%this happen. We ¢ombined efforts’
. with Empire State Development, Em-
‘pire ‘Zone, OneWork Source, the De-
partment of Labor, the Lake Cham- -
plain /Lake Georgeregional planning
board and the Small Business Devel- |
opment Center.” !
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: Qf,i;;
- Jay ‘and the whole AuSable valley,?

‘Initially, MVT will hire 40 to 45 em- .-

ance said that MVT will contintie .
create more jobs and expects there

e 178 positions open within 18..;
onths. The jobs will pay between !
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Technology base™ At

“MVT uses” Stroudwater Contactl

Points, a web-based softWare and
network system, said Hance.
) ‘\Nehavewhatthemdustrycallsan

inbound call center,” explainsHance,
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“and provide directinquiry response

forour clients. It meanswe wait to re-
ceivecalls, not make them durmg din-
ner hours.” '
. “We will hire 40 to 45 people as in-
bound aggnts at first, and then grow
t{l\e secorjfa phase of operations from
there.

:The secénd phase planned is a cus- )

tomer 'support company called
Adirondack Customer Care:
Hancealsohas discussed brokering

services w1th several compames lo-
cally as well.”

“Based on our technology,” said
Hance, “there is real growth poten-
tial, which will allow us to expand
into'other retail markets.”

MVT will be located an 11 ,200-
square foot facility, inthe former AuS-
?ble Forks ngh School in the town of.
ay. ...

Renovatrons

‘are  now under

way,and ‘Harice said that building -

owners James” and Sh1rley Atkins at
James Leigh Properties,
able Forks has
ful ol sy N
“T can’t say enotigh about fhem,
said Hance. “They stepped rightup to’
the plate and said we'll get you in
there.”

The company plans to begin. opera-
tions by mid-February and recruit-
ment for the first job positions will be-
gin by the end of January. A job fair is
being planned by OneWork Source, in
conjunction with the state depart-
ment of labor.

JohnMassella, regional director for
the labor department, said the final
dateand location of thejob fairwill be

) extremely help- ‘

announced by latethisweek, and that
it will be held in AuSable Forks.

January 18, 2003 -



